

        
            
    
        
            
            
        

        Get in Touch

        
            
        
    


    
        	Our Firm
	How We Help
	Companies
	Insights
	Contact
	Investor Login

        	Home
	Our Firm
	How We Help
	Companies
	News
	Contact
	Privacy Policy

        Get in Touch
    



    
        
            
                404

                The requested content was not found

            

        

    



            

    
        
            
                
                    
                        ×
                    
                


                
                    Connect with us


	Notice: JavaScript is required for this content.



    




        
        
                        

            

        

    

                
        
            
                
                    
                    
                        ×
                    
                

                
                    
                        
	Notice: JavaScript is required for this content.



    




        
        
                            

                

            

        

    

            

    
        
            
                
                    
                        Privacy

                        XPV Water Partners uses cookies to help ensure a great user experience. Please Accept and Continue to confirm that you have read and understand the terms of our Privacy Policy.
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                        XPV Water Partners Website Privacy Policy

                        
                            OUR COMMITMENT TO YOUR PRIVACY


                            XPV Water Partners (“XPV”, “We”, or “us”) recognizes the importance of privacy and sensitivity of personal information and is committed to the protection of privacy for those who provide personal information to us.  XPV will ensure the accuracy, confidentiality and security of your personal information, as well as follow legal requirements to allow you to request access to and correction of your personal information.


                            This privacy policy explains XPV’s policies and procedures regarding the collection, use, disclosure and  retention of personally identifiable information received from visitors to our website (www.xpvwaterpartners.com) (the “Website”) and registered users to our Website.   Please note: this Privacy policy will be updated from time to time; as a result, a revised Privacy policy will be posted to notify our visitors and users of changes.


                            If you are a user or visitor in the European Economic Area, the EU General Data Protection Regulation (“GDPR”) may apply to the processing of your information. The GDPR places obligations on us as a “data controller” and grants you specific rights in respect of the use and handling of your personal information. Both personal information and personal data have the same meaning in the context of this privacy policy.


                            PERSONAL INFORMATION


                            What is Personal Information?

                            Personal Information is any information that can be used to identify or contact a specific individual, such as name, address, phone number, email address or billing information.


                            Consent to collect personal information

                            Your personal information, such as your name, phone number, email, address and billing information, is not automatically collected by XPV when using the Website.
 Your personal information is only obtained if you consent to provide it in conjunction with a request for information regarding XPV’s products and services, including when registering as a user with our Website.  We do not sell your personal information to third parties for any reason.


                            By submitting your personal information to XPV, you acknowledge and agree that we may collect, use and disclose your personal information in accordance with this Privacy Policy. You may withdraw your consent at any time by contacting XPV in the manner set out below.


                            Should we wish to use your information for any other purpose not previously stated, we will first obtain your consent.


                            Types of personal information collected

                            With your consent, we may collect the following personal information:

                            	first and last name, email address, phone number, or address;
	Billing information;
	Company name and address


                            


                            Purposes for collecting, using and disclosing personal information

                            We may use and/or disclose your personal information for the following reasons:

                            	to contact you and respond to inquiries and requests for XPV’s services;
	to contact you about XPV’s Website;
	to notify you about changes to XPV’s Website;
	to evaluate products or services XPV could offer to you;
	to monitor or improve use of XPV’s Website;
	for marketing purposes and to inform those interested in our products about events, products, services or other items of interest;
	to customize advertising and content viewed on the XPV Website;
	to provide special offers to you from XPV and/or its affiliates;
	to provide promotional material on behalf of XPV;
	to communicate with you regarding the provision of any services by XPV; or
	to register the Website visitor for an extranet account, process orders for brochures and other written materials or respond to a visitor’s request.



                            


                            Retention

                            We will retain your personal information for the period of time that is required by law.  When your personal information is no longer required, it will be destroyed or anonymized. 


                            Withdrawing consent


                            You can withdraw your consent for XPV to use your personal information for one or more of the above purposes by sending an email to 
 or by calling [•], or toll-free [•]. By withdrawing your consent you acknowledge that XPV may not be able to provide further information to you.

                            Third-party disclosure

                            XPV will not collect, use or disclose to a third party your personal information without your explicit consent except:

                            	Where the third party is necessary to allow us to provide products or services to you, such as shipping or direct mail organizations; 
	Where we are required or permitted to do so by law (such as to comply with court orders, warrants or subpoena, or requests by law enforcement agencies to enforce our Website terms and condition of use); or
	Where otherwise required by law.


                            

                            In such cases where your personal information is provided to third parties for the purposes noted above, our agreements require the third parties to keep personal information secure and confidential and that the information may only be used in connection with providing services to XPV. 


                            Security measures

                            We are committed to protecting the security of your personal information.  We have put in place physical, electronic, and managerial procedures to safeguard and help prevent unauthorized access, maintain data security, and correctly use your personal information and have clearly defined internal policies and practices.  We apply security safeguards appropriate to the sensitivity of the information, such as retaining information in secure facilities and making personal information accessible only to authorized employees on a need-to-know basis.


                            Your personal information is stored on our database servers located in Canada or hosted by third parties who have entered into agreements with us that require them to observe our Privacy Policy.  We have implemented technological measures to prevent individuals from accessing personal information without authorization. Data centres are designed to be physically secure and protected from unauthorized access by unauthorized persons.


                            Although we will make reasonable efforts to protect personal information from loss, misuse, or alteration by third parties, you should be aware that there is always some risk that an unauthorized third party could find a way to thwart our security systems.


                            LINKING TO WEBSITES


                            From time to time, XPV's Website may also reference or contain links to other websites. We do not endorse any other non-XPV websites and accept no responsibility for the quality, content, nature or reliability of the sites accessible from our Website or sites that may link to XPV website. When leaving XPV's Website, you should be aware that XPV's terms and policies, including this Privacy Policy, no longer govern your online activities; we do not have any control over non-XPV websites. Please ensure to always review the applicable terms and policies, including privacy and data-gathering practices of the linked site prior to using any other site or providing any personal information to a third party.


                            ADDITIONAL RIGHTS OF EU DATA SUBJECTS


                            If you are an EU data subject under the GDPR, without limitation, you have the following additional rights in respect of your information:

                            	You are entitled to ask us to port your Personal Information (i.e., to transfer it in a structured, commonly used, and machine-readable format to you), to erase it, or restrict its processing;
	You have the right to object to some processing of Personal Information that is based on our legitimate interests, such as profiling that we perform for the purposes of direct marketing;
	You may withdraw any consent we have requested and/or that you have provided in respect of the processing or handling of your Personal Information; and
	If you have unresolved concerns regarding the use or handling of your Personal Information you have the right to complain to data protection authorities. The relevant data protection authority will be the data protection authority of the country: (i) of your habitual residence; (ii) of your place of work; or (iii) in which you consider the alleged infringement has occurred.


                            

                            There are limitations on these rights in certain circumstances, for example (and without limitation): 

                            	If we can demonstrate that we have a legal requirement to process your personal information, then in some instances we may retain data even if you withdraw consent; and
	If we require your personal information to comply with legal or contractual obligations, and if without such data we will not be able to manage our contractual relationship with you, or meet any obligations placed on us, then provision of such data is mandatory.


                            

                            HOW TO CONTACT US


                            If you have questions or concerns about this Privacy Policy, wish to have access to your personal information or want to correct, update or delete any personal information, please send an email to [•] or call [•] or toll-free at [•], or write to us at:


                            XPV Water Partners
                            
40 University Ave
                            
Suite 801, Toronto, Ontario
                            
[M5J 1T1]


                            Last updated: February 2019
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                        XPV Water Partners Website Cookie Policy

                        
                            TRACKING TECHNOLOGIES


                            Cookies
                            Our Website uses cookies to provide you with the best browsing experience. Cookies are a small text file created by a website that is stored on your device (computer, tablet, smartphone) either temporarily for that session or until you close your browser. Persistent cookies are permanently stored on the hard disk of your device. Cookies contain a unique identification number that recognizes your computer's browser (but not you) when you visit a website. They collect and generate information (including your IP address) about your visits to our Website and provide a faster, personalized access to view various site pages.


                            	Agreeing to cookies


                            

                            When you visit the Website for the first time, you are shown a message about the use of cookies with a link to this Privacy Policy for more information. Clicking the “Accept and continue” button to close this message means that you allow the use of cookies in accordance with the provisions of this Privacy Policy.


                            	Opting out of cookies


                            


                            You can delete cookies or adjust your browser settings to notify you when a cookie is sent. Please consult your browser's help menu for instructions. Visiting our Website with analytics cookies disabled will have no significant impact on your browsing experience. 


                            Log Files

                            We maintain a log file of all actions that are initiated or facilitated using our Website, to capture, record and store data concerning transactions conducted through our Website.  The log file is anonymized and does not constitute personal information. Access to this data is restricted to those who administer the network and public Website with the exception that we may use and disclose personal information to third parties in response to legal process or law enforcement inquiries, abuse of our Website or in the event of a violation of our Term of Use. 


                            Web Server Analytics

                            The web servers we use automatically collect information, including but not limited to the domain names and internet protocol (IP) address of the computers that access our Website, the browser type, and the pages viewed on the Website. An IP address is a number that is assigned to your computer when you access the internet. It is not personally identifiable information. We collect and use this information in aggregate form to understand how our Website is used and how we can better serve our users.  


                            We may disclose this aggregate information to third parties such as business partners, distributors and service providers.  You may visit our Website anonymously if you wish, by using appropriate software or web services available from or through third parties.


                            Google analytics

                            XPV’s Website relies on Google’s visual mapping services, accordingly Google Maps/Earth Terms of Service, including the Google Privacy Policy (http://google.com/help/terms_maps.html)  also applies to the use of the Website.


                            Google Analytics uses 3rd-party cookies containing a unique identification number that recognizes your computer's browser (but not you) when you visit our Website. This is done to collect and generate information (including your IP address) about your visits to our Websites. This information is then transmitted to the Google server in an anonymous form for processing. 


                            Google uses the information to:

                            	Evaluate your use of the Website,
	Draw up reports on activity on the Website, and
	Provide other services relating to Website activity and internet usage.


                            

                            We study patterns of Website activity so that we can improve the experience of visitors to our Website. The use of this tool does not allow us or our analytics service provider to identify individuals. Google currently offers a free Google Analytics opt-out tool for Microsoft Internet Explorer 11, Google Chrome, Mozilla Firefox, Apple Safari and Opera: https://tools.google.com/dlpage/gaoptout.
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